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Node Locked and Cloud Licensing 
Guide 
This document describes the activation and transfer procedures used to activate and transfer Node Locked 
and Cloud licenses for MecSoft products.  
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LICENSE MODELS EXPLAINED 

To run MecSoft’s CAM software with fully licensed functionality you must license the software product on your 
computer. To do this you first have to obtain an Activation Code from MecSoft. This activation code will license the 
product and allow you to run the product with the product entitlements that you have purchased. 

MecSoft offers multiple license models to customers to allow for flexibility in meeting various customer situations. 
Two of the most used licensed models for MecSoft’s products are  

1. Node Locked 
2. Cloud 

Both license models are described below. 

Node Locked – This license model is appropriate for users who would like to keep the license predominantly 
locked to a single machine.  This license model is also suitable for customers whose machines are not always 
connected to the internet due to any reason.  This license needs public internet access for first activation only. 
Once the license is activated then the product will continue to be run even if the system does not have access to 
the open internet. License transfer to other machines is possible but requires access to the internet for this. The 
biggest drawback to this license is that, if for any reason the machine becomes unusable, the license cannot be 
retrieved or transferred.  

Cloud – This license is designed to be used as a floating license between multiple machines. This license, by 
default, has a lease time of 8 hours. What this means is that, if the license has not been in use for 8 hours, then it 
becomes available for use on other machines. However, this license needs public internet access for activation, 
every time the product is run. This model is ideal for customers who are always connected and would like to 
transfer their licenses between multiple machines. Another big advantage of this license model is if for any reason, 
the machine the license is in use becomes unusable, the license will be released after the lease period runs out. 
This can be convenient in the event of a catastrophic computer error. There is no need to contact MecSoft to 
request a new activation code since the old activation code will become available for use in another computer 
after the lease period expires.   

 

 

 

 

 
The activation process for both license models is similar and is described below in detail.  
  

An active internet connection is required for activation and release of your 
license to the software.  
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LICENSE ACTIVATION PROCEDURE 

If you have received an activation code, follow these steps to activate your product license: 

1. If the software is not running, launch it now. Then select Activate Paid Product from the Get Started! dialog 
shown below: 

 

NOTE:  If the software is currently running in Demo mode, select License ... from the CAM Main Menu.  

2. The License dialog shown below will then display as shown below: 
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3. Copy & paste the exact Activation Code you received into the field provided and then select the Register 
button.  If the activation code was valid, a message will display saying the Registration was successful.  

 
If you receive this message, then your product has been successfully licensed! 

4. Exit the application completely and launch the product again. If activation was successful, then you will have 
all the licensed options available. 
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CHECKING STATUS OF LICENSE 

You can check the status of your license at any time to get information about your license. To do this Run the 
software and select License... from the CAM Main Menu.  If your software is correctly licensed, then the License 
dialog will then display.     

NODE LOCKED LICENSE STATUS 

If the license used was a node locked license, then a license status dialog like the one shown below will display.   

 

The License Model (Model) field in the dialog will show that the license is Node Locked and in addition to this the 
check box to Automatically release license on product exit will also be displayed.  

CLOUD LICENSE STATUS 

If the license used was a cloud license, then a license status dialog like the one shown below will display.   
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The License Model (Model) field in the dialog will show that the license is Cloud and in addition to this a Lease End 
Date field will be displayed. The Lease End Date is the time when this license will be made available to be used on 
other devices. Note also that the check box to Automatically release license on product exit, which is displayed in 
the case of a node locked license will not be displayed.  This is because the cloud license will automatically be 
released when the product exits in the case of a Cloud license.  

LICENSE REGISTRATION ERROR 

If your software is not licensed, for some reason, then the following dialog will display, allowing you the 
opportunity to activate the product again.  If you see this dialog being displayed, please make sure that you are 
using the correct Activation Code applicable to the product you are currently running.  

 

 

 

 

 

 

 

 

 

 

 

 



MecSoft Node Locked and Cloud Licensing Guide 

 

© 2022, MecSoft Corporation  7 

TROUBLE SHOOTING ACTIVATION ISSUES 

Here are some of the common errors that user’s run into during the activation process.  

1. If there is no internet connection available on the computer that you are trying to activate the software on, 
you will receive an error message informing you of this. As mentioned before the activation process requires 
an active internet connection.  

2. One of the most common errors we see is the user is trying to activate a product with a license that is being 
used in another computer. If you have already used a license on one computer and if you are trying to activate 
the license on another computer, you will receive the following error message.   

 
To fix this problem, follow these steps depending on whether you are running a Node Locked or Cloud license.  
Node Locked License: Make sure you release the license from the computer that is currently using the license. 
Cloud License:  Exit the product on the computer that is currently utilizing the license. This will automatically 
release the license. Once you have done that try registering again on the other computer. You can also wait 
until the lease time expires on the license and then try again.  

3. If you attempt to activate a license code on a product version that the license is not enabled for, you will get 
the following message. Make sure you are running the correct product version for the license.  

 
4. If you attempt to activate a license code that is not compatible with your host CAD system you will receive the 

following error message. Make sure you are running the correct host CAD system. 
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5. If you receive an error message after you select the Register button in the License dialog as the one shown 
below, it could be due to one of the following reasons. 

a. Your Firewall is blocking access to license server – Add an exception to allow access to 
my.nalpeiron.com (IP address 184.106.60.185) and port 80 in your firewall.  

b. You are behind a Proxy Server. – To enter Proxy credentials, close the license dialog, select Run CAM 
Demo, and click MILL. Select CAM Preferences located towards the top right corner from the MILL 
browser and choose Licensing. Enter the Proxy credentials under Proxy Server Settings.  

c. You are attempting to activate a Network License – A network license activation code can ONLY be 
activated from the MecSoft Nalpeiron License Server.  
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LICENSE TRANSFER & RUNNING ON MULTIPLE COMPUTERS 

You have the ability to run the software on multiple computers using a single node locked or cloud license. For 
example, if you have a desktop and a laptop you can run the licensed software on both machines. However, you 
MUST Release your license from the current machine before activating it on the second machine. An active 
internet connection is required for this license release process to complete. 

Here are the steps: 

1. Open the software and select License... from the CAM Main Menu. The License dialog will then display. To 
release your license to run on another machine, select the Release License for use in another machine button. 
This immediately contacts our license server and releases the license. 
 

  

License status dialogs for Node Locked and Cloud licenses 

Once the license is released the following message will be displayed: 
 

 
 

2. Now you can go to the other computer where you want to run the software and activate the license by 
launching the software to display the License dialog and entering the same activation key on this computer. 
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AUTOMATICALLY RELEASING LICENSE ON EXIT 

Node Locked Licenses:  If you are using a Node Locked license, you can setup the product to automatically release 
the license when exiting the program by selecting the button Automatically release node locked license on product 
exit in the License status dialog. This is shown below: 

 

Having this button checked will release your license automatically every time you exit the program. This is useful 
when you frequently run the program on two machines (i.e., a desktop and a laptop). By releasing your license 
automatically, you will free the license to be utilized in any other computer that you might want to run the 
program on. You will simply reactivate the product in the other computer when you run the program. This 
activation is also performed automatically every time the software is launched, if the software detects that this 
setting has been enabled by you.     

Cloud Licenses:  If you are using a cloud license then the product will automatically release the software when the 
product exits and will re-acquire the license from the cloud when the product is launched again. There is no need 
to instruct the product to release the license every time the product exits. 

IMPORTANT NOTE ABOUT LICENSE RELEASE FOR NODE LOCKED LICENSES 

 

Make sure to release the license using the License dialog in your MecSoft 
product BEFORE 

• Upgrading the operating system 
• Upgrading the computer hardware 
• Formatting the hard drive 
• Performing a System Restore  
• Uninstalling the software to move the license to another machine. 
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